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LINUX SYSTEM ADMINISTRATOR

Professional Summary
RHCSA-certified Linux System Administrator with a CCNA, hands-on experience in ticket-driven Linux

environments, and a background spanning digital product ownership and data-driven marketing. Skilled in
network services, identity and access management, system automation, infrastructure-as-code,
containerization, and security hardening across Red Hat/CentOS environments.

Skills

Operating Systems | Virtualization | Networking | Web/Identity Management | Containers | Ticketing System |
Scripting | Vulnerability Assessment | Logging Monitoring Tools | Version Control | Configuration
Management | Automation | Infrastructure as Code | Data Integrity | Performance Tuning

Tech Stack

Linux (RedHat/CentOS 7/8/9) | SSH, TCP/IP, DNS, NFS, DHCP, FTP | Apache, LDAP, OPENLDAP, FREEIPA
| Docker, Podman | Jira | Bash | Qualys, Lynis | Graylog | Nagios, CheckMK | Git, Gitlab |Foreman | Cronjob,
Bash Script | Terraform | Ansible | ESXi | MariaDB | MySQL | Oracle | OSI Model | Virtual Box | WordPress

Professional Certifications

Red Hat Certified System Administrator 10/2025
Red Hat

Certification # 95¢19160-4503-4f38-99b4-3e34d3fdaoe6

Cisco Certified Network Associates 07/2024
Cisco
Certification # 9896fo1d-d582-4eee-872e-74479bf2fco4

CompTIA Security + 04/2026
CompTIA
Certification # 93ea4ee0-0880-4e0f-bbd0-d78b6a80dd2f

Education

Austin Peay State University, Clarksville, TN 12/2015
Bachelor of Science, Business Administration

Minor: Mass Communication

Yellow Tail Tech 08/2025
Linux for Jobs

Professional Experience
Pro-Core Plus, Remote 12/2024 — Present
Linux System Administrator

e Resolved ticket-driven incidents involving user access, permissions, and authentication by configuring
local users, groups, sudo policies, and identity services using LDAP and FreeIPA.


https://www.linkedin.com/in/romain-sinclair/

e Managed and troubleshot core network services (DNS, DHCP, SSH, NFS, FTP) and maintained
persistent NFS mounts and fstab entries to ensure reliable connectivity and post-reboot availability.

e Deployed and hardened Apache web services (virtual hosts, permissions), implemented monitoring and
alerting via Nagios/Checkmk, and analyzed logs with Graylog, journalctl, and rsyslog to accelerate
incident resolution.

e Performed vulnerability assessments using Qualys and Lynis, applying remediation steps to improve
security posture and reduce misconfiguration exposure.

e Automated recurring administrative tasks with Bash scripting and cron jobs; deployed containerized
workloads using Docker and Podman; and applied Ansible and Terraform for configuration
management and drift reduction.

e Managed version control of scripts, configs, and IaC using Git/GitLab; supported ESXi and VirtualBox
virtual machines for testing and deployment; and maintained documentation for knowledge sharing
and repeatability.

NextEra Energy, Juniper, FL
User Experience Product Owner 06/2022 — Present
e Owned and delivered multiple concurrent digital initiatives (web, mobile, customer tools) end-to-end,
consistently meeting timeline, budget, and performance goals.
e Defined user stories, acceptance criteria, and feature prioritization based on business impact and
customer value; partnered with UX, engineering, and stakeholders through full Agile sprint cycles.
e Translated customer behavioral insights into UX improvements — driving measurable gains in
usability, engagement, and task completion — and ensured compliance with CAN-SPAM, TCPA, and
ADA standards.

Parallax Digital, Kennesaw, Ga
Digital Marketing Specialist 11/2021 — 05/2022
e Managed simultaneous B2B email campaigns including list hygiene, A/B testing, personalization, and
on-brand design, reporting results and key metrics at regular stakeholder meetings.
e Created and edited content for web, social, and email channels; launched an eCommerce ordering
portal for select program clients; and oversaw creation of additional subsidiary brands.

RS Digital Marketing, Atlanta, Ga
Digital Marketing Specialist 10/2018 — 10/2021
e Generated 1K+ customer leads and administered all marketing operations — ads, social, email
(Mailchimp) — achieving top ROI and growing social following 50% to 20K.
e Oversaw production of the Raising Free People Network podcast, scaling it to 600K+ downloads.

LendingPoint, Kennesaw Ga
Sr Sales Marketing Representative 05/2016 — 08/2018
e Drove $1M+ in monthly sales via outbound outreach (120+ daily calls), maintaining a 97% satisfaction
rating over 22 months and improving sales performance 75% through Salesforce CRM adoption.
e Increased on-page conversions 13% by introducing a post-click marketing platform; analyzed sales data
to continuously refine strategy and support loan decisions up to $25K.



